Lodewijk Christoffel Tanamal
Chief Technology / Information Officer e Enterprise Digital Transformation ¢ Indonesia ¢ Open to relocation
[ ludwig@ludwig.id ] o [ +628811133135] e [ LinkedIn ]

C-suite technology leader with 20+ years scaling platforms and digital transformation across e-commerce, digital health,
manufacturing and marketplace businesses. Track record of tying technology directly to revenue, margin and risk discipline
while leading multidisciplinary organisations of 150+. Board-facing, commercially sharp, and ownership-driven at
Director/CTO/CIO level.

PROFESSIONAL EXPERIENCE

Nojorono Tobacco International | Head of Information Technology Indonesia - Nov 2024 — Present
* Lead enterprise ICT strategy across a holding group of 38 subsidiaries, with governance frameworks spanning risk,
compliance and security.
* Enabled a 20% group revenue increase within one year through ERP optimisation, data visibility, process digitalisation
and cross-entity integration.
¢ Accountable for a significant group-wide ICT investment portfolio, ensuring budget discipline while modernising
infrastructure, ERP, security, and enterprise platforms.

Verum Consulting Indonesia | Co-Founder & Technology Partner Indonesia - Sep 2024 — Present
¢ Advise C-suite clients on digital transformation and ICT strategy, building growth-aligned roadmaps and guiding cloud, Al
and cybersecurity adoption.

Influx Inc | Head of Product Delivery Global - Australia / Remote - Jan — Jul 2024

* Led global Saa$S delivery across product and platform teams in multiple time zones, lifting delivery performance 10% and
accelerating time-to-market.

* Launched a new revenue-generating business unit, fractionaltalent.com.

Kawan Sehat & Infokes Indonesia | Chief Executive Officer (prev. COO) Indonesia - Jul 2021 — Dec 2023

* Led a national digital health platform (ePuskesmas & eClinic) serving 140M+ users; delivered SaaS transformation across
5,000+ healthcare facilities within two years.

* Achieved 45% gross margin through commercial discipline while client adoption grew exponentially, scaling teams and
systems without service degradation.

* Drove M&A due diligence and acquisition of a subsidiary — architecture, operational maturity, financial controls and
post-merger integration risk.

* Launched the Klinisia digital health application; maintained 0% attrition through the COVID period and owned technology
governance and regulatory compliance.

Bhinneka Mentari Dimensi | Chief Technology Officer Indonesia - Sep 2016 — Jun 2021

« Owned ICT strategy and technology operations for a large-scale B2B/B2C e-commerce platform, leading 150+
professionals across product, engineering and infrastructure.

* Helped scale the business to its first IDR 2.7 trillion in revenue within three years by aligning platform scalability and
digital capability with commercial targets.

* Achieved ISO 27001 and PCI-DSS certification; sustained 99.98% availability and cut time-to-market by 50% through
architectural modernisation and DevOps enablement.

OLX Indonesia | Senior Vice President of Infrastructure Indonesia - Nov 2015 — Aug 2016
* Designed and executed infrastructure supporting 270,000+ concurrent users; led a zero-downtime platform migration
and disaster recovery implementation.

EARLIER CAREER (2004 - 2015)

Tokobagus (OLX Indonesia) — Engineering Manager, Team Lead, Senior System Engineer, Indonesia | Signetique Pte Ltd —
System Engineer, Singapore | Swift Communication — System Engineer, Seattle, USA | Voxa Advertising — Technical
Support, Indonesia

Progressive responsibility across multi-continent data centres (thousands of servers), enterprise systems and infrastructure
leadership for large-scale digital platforms.

EDUCATION & LANGUAGES

Universitas Padjadjaran — Bachelor of Communication Management
Languages: English (Professional) | Indonesian (Native)


https://www.linkedin.com/in/lodewijkchristoffel/

